General provisions of the loan agreement

1. Used terms
These terms shall have the following meaning for the Loan Agreement users:

1.1. Lender’s Account shall mean the Lender’s bank account as stipulated on the Website.
1.2. Loan Agreement shall mean the Lender’s consent to register the Borrower on his
Website and grant the Loan to the Borrower provided in the form and in accordance with
the procedure provided for by clause 4.1 of the Loan Agreement.

1.3. Lender shall mean SIA “OC Finance”, unified registration No. 40103203191, legal
address: Mukusalas Street 41, Riga, LV-1004. The Lender’s core business activity is the
provision of lending services.

1.4. Loan Agreement shall mean a remote access agreement on provision of the Loan to
the Borrower entered into by the Borrower and Lender in accordance with the provisions of
the Loan Agreement.

1.5. Credit Limit shall mean the limit determined by the Lender to an amount of EUR
400.00 to EUR 3,000.00, whereby the Borrower is entitled to request a Loan within the
above limit.

1.6. Loan shall mean funds granted to the Borrower by the Lender in accordance with the
Loan Agreement.

1.7. Borrower’s account shall mean a current account opened in the Borrower’s name
with any credit establishment registered in the Republic of Latvia or a branch of a foreign
credit establishment in Latvia, from which the Identification Payment is made and to
which the Lender transfers the Loan.

1.8. Borrower shall mean a capable individual that meets the requirements provided for
by clause 2 of the Loan Agreement that enters into the Loan Agreement with the Lender.
1.9. Date of Repayment shall mean the day on which the Borrower shall repay the Loan
and Interest.

1.10. Data Subject’s Consent shall mean the data subject’s consent, in existence on the
Website, and approved by the Borrower.

1.11. Schedule shall mean the Loan and Interest repayment schedule made by the Lender
with the templates available on the Website. The Schedule shall form an integral part of
the Loan Agreement.

1.12. Commission for Consideration shall mean a lump sum payment made in
accordance with the principal provisions of the Loan Agreement to be paid by the Borrower
to the Lender for consideration and approval of the Loan to be deducted from the Amount of
the Loan.

1.13. User’s account shall mean an account of the Borrower as a user of the Website to be
created automatically after the Borrower’s registration on the Website and payment of the
Identification Fee, and which is then freely accessible to the Borrower, after having logged
onto the Website, stipulating his address and password.

1.14. Parties/-y shall mean the Lender and/or Borrower.

1.15. Website shall mean the Lender’s Website at www.twino.lv, stipulating all
information required to receive the Loan.

1.16. Application shall mean the Borrower’s willingness to receive the Loan in accordance
with the provisions of the Loan Agreement expressed in accordance with the procedure
provided for by clause 3.3 of the Loan Agreement.

1.17. Interest shall mean the remuneration expressed as a percentage to be paid to the
Lender by the Borrower in accordance with the Schedule for the use of the Loan.

1.18. Invoice shall mean an invoice prepared by the Lender in accordance with the
Schedule for repayment of the Loan and payment of the Interest.

1.19. Term shall mean the term for repayment of the Loan stipulated by the Borrower in
the Application. The term is from 6 (six) months to 3 (three) years, to be calculated from the
time when the Loan Agreement comes into force.
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1.20. Third Party shall mean any individual or legal entity that is not a party to the Loan
Agreement.

1.21. Borrower’s Personal Data shall mean any information relating to the Borrower.
1.22. Personal Data Processing shall mean any actions made with the person’s data,
including data collection, registration, input, storage, arrangement, transformation, use,
transfer and disclosure, blocking or deletion (SIA “OC Finance” ’s Personal Data Processing
Registration Certificate No. 002598, personal case processing registration No. 001040).

1.23. Personal Data Processing System shall mean personal data set in any form
available subject to compliance with the relevant personal identification criteria.

1.24. Identification Fee shall mean a fee to the amount of EUR 0.01 (one euro cent) to be
paid by the Borrower to the Lender in accordance with clause 3.2 of the Loan Agreement for
the Lender to register the Borrower, using information obtained from the Borrower’s bank.

2. Requirements to the Borrower

2.1. In order to register on the Website, open the User’s Account and enter into the Loan
Agreement, the Borrower must meet, and confirm that he will continue to meet for the
entire period of the Loan Agreement, the following criteria:

2.1.1. The Borrower is 20 to 65 years old;

2.1.2. The Borrower’s permanent declared place of residence is the Republic of Latvia;
2.1.3. The Borrower has an account opened with a credit establishment registered in the
Republic of Latvia or a branch of a foreign credit establishment in Latvia;

2.1.4. That, at the time of registering on the Website, submission of the Application and
entering into the Loan Agreement, the Borrower is resident in the territory of the Republic
of Latvia, is capable and not under the influence of alcohol, drugs and/or psychotropic
substances.

3. Borrower’s registration and submission of the Application

3.1. In order to submit the Application and receive the Loan, the Borrower must register on
the Website where the User’s account has been created. During the course of the
registration, the Borrower shall stipulate all data requested on the Website, including the
Borrower’s e-mail address and password to be used by the Borrower to confirm his identity
on the Website and access to his User Account. Simultaneously with his registration on the
Website, the Borrower confirms his Data Subject’s Consent.

3.2. During the registration, the Borrower transfers the Identification Fee to the amount of
EUR 0.01 from the Borrower’s account to the Lender’s account as stipulated on the Web
Page.

3.3. Simultaneously with his registration on the Website, the Borrower fills out the first
Application, stipulating the Loan Amount, Terms and selected Schedule. When filling out
future Applications, the Borrower does not have to register repeatedly on the Website, but
may do so instead by accessing his User Account and identifying himself, stipulating his e-
mail address and password.

3.4. By registering on the Website and submitting the Application, the Borrower confirms
that the Borrower does not have overdue debt liabilities against Third Parties, Borrower is
not registered as a debtor in the debtor databases or databases for formation of a credit
history, and there are no circumstances that may negatively affect the Borrower’s solvency.

3.5. The Borrower confirms that the data provided during the period of the Loan Agreement
1s true. The Borrower has no objections, and the Lender may call on the phone number
stipulated in the User Account, as well as at the Borrower’s place of work or to other
persons in order to ensure that the data provided is true or clarify other information
relating to the granting of the Loan.

3.6. The Application submitted and Identification Fee paid in accordance with the
procedure provided for by the Agreement confirm that the Borrower is willing to receive the
Loan in accordance with the provisions of the Loan Agreement and Application, and the
Borrower has read and understood, accepted and recognized as binding the provisions of
the Loan Agreement, and asks the Lender to start fulfilling the contractual obligations, i.e.
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transferring the Loan to the Borrower’s account, immediately after adoption of the Lender’s
decision.

3.7. After the Borrower has registered on the Website, the Borrower may submit the
Application to the Lender by sending an SMS to the phone number specified on the
Borrower’s Website or by calling at the phone number specified on the Lender’s Website,
and by providing all data required by the Lender orally. The Borrower agrees that
conversation with the Lender may be recorded.

4. Lender’s decision

4.1. After the Lender has received the Identification fee, checked and assessed the
Borrower’s information provided by the Borrower during registration on the Website, the
Lender adopts the Lender’s decision on conditions of the Loan granted by the Borrower and
notifies the Borrower thereof. The Lender shall send to the Borrower an electronic
notification on the amount of the Loan granted to the Borrower and Schedule to the User
Account and/or by e-mail to the Borrower’s e-mail address stipulated in the User Account,
containing the standard information on the European consumer credit for the selected loan
amount. (The standard information on the European consumer credit for the loan is
available on the Lender’s Website, www.twino.lv at “Home”).

4.2. The Lender is entitled to refuse the Borrower’s application for the Loan by notifying the
Borrower thereof in accordance with the procedure provided for in the Loan Agreement.
The Lender does not have to justify his refusal of the application for the Loan.

4.3. The Lender shall not consider the Application and adopt the Lender’s decision if the
Borrower violates any of provisions of the Loan Agreement previously made with the
Lender.

5. Disbursement of the Loan

5.1. The Loan Agreement shall come into force at the moment when the Lender has adopted
the Lender’s decision on granting the Loan and informed the Borrower thereof in a manner
and in accordance with the procedure provided for by clause 4.1 of the Loan Agreement. If
the amount of the Loan offered in the Lender’s decision is less than that stipulated in the
Application, the Loan Agreement shall come into force at the moment when the Borrower
sends his consent from the User Account or contacts the Lender in accordance with the
procedure provided for by clause 3.7 of the Loan Agreement and, therefore, provides his
consent with the provisions of the Loan Agreement offered by the Lender.

5.2. The Lender shall grant the Loan to the Borrower by transferring the funds stipulated
to the Borrower’s account immediately after the Borrower has fulfilled all preconditions of
this Agreement for receipt of the Loan, and after the Lender has adopted a decision on the
approval of the Loan. The Loan Agreement shall come into force, and the Term shall be
counted, from the day when the Lender credited the amount of the Loan to the Borrower’s
account.

6. Credit limit and Interest

6.1. The Borrower shall be entitled to apply for loans any number of times. Several Loans
cannot be granted to the Borrower within the Credit Limit. The Lender shall determine the
Credit Limit for each Borrower individually.

6.2. The interest rate and annual Interest Rate shall be stipulated in the Schedule.

6.3. The annual Interest Rate shall be calculated in accordance with the regulations of the
Cabinet of Ministers No. 1219 dated 28.12.2010 on “Regulations for consumer crediting”.
6.4. The Interest shall be calculated based on whether there are 365 (three hundred sixty-
five) or 366 (three hundred sixty-six) days.

7. The Borrower’s right to terminate the Loan Agreement

7.1. The Borrower is entitled to terminate the Loan Agreement unilaterally within 14
(fourteen) days from the day in which the Loan Agreement came into force, subject to at
least 3 (three) working days notice to be sent to the Lender in the form of a written
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application on the use of the right to terminate by registered mail to the Lender’s legal
address in Riga at Mukusalas Street 41.

7.2. The Borrower shall stipulate the following in the application on the use of the right to
refuse:

7.2.1. The Borrower’s name, surname and personal code;

7.2.2. notification on termination of the Loan Agreement and preliminary repayment of the
Loan;

7.2.3. place and time of execution of the application;

7.2.4. The Borrower’s signature.

7.3. If the Borrower exercises the rights to terminate provided by clause 7.1 of the Loan
Agreement, the Borrower shall repay to the Lender the Payable Amount, including the
Loan and Interest for the used days to the day when the Loan is repaid in full no later than
within 30 (thirty) days after the Lender has received the Borrower’s written application on
his exercising of the right to terminate, i.e. that the Interest is calculated for the actual
period of use of the Loan.

8. Repayment of the Loan and related payments

8.1. The Borrower shall repay the Loan and pay the Interest to the Lender in accordance
with the provisions of the Loan Agreement and Schedule.

8.2. The Lender shall send the Loan Agreement and Schedule to the Borrower by e-mail to
the User Account and/or to the e-mail address, and upon the Borrower’s written request, to
the declared and/or actual place of residence stipulated by the Borrower within 5 (five) days
after entering into the Loan Agreement. The Borrower agrees that the Lender prepares the
Loan Agreement and Schedule electronically and that these are valid without signature. If
the Borrower does not submit to the Lender a written request to issue the Schedule within
3 (three) working days from the last day when the Lender shall send the Schedule, the
Schedule 1s deemed received by the Borrower.

8.3. Upon the Borrower’s request, the Lender shall e-mail to the Borrower a copy of the
Invoice for payments stipulated in the Schedule to the User Account and/or e-mail address.
The Borrower agrees that the Lender prepares the Invoices electronically and that these
are valid without signature. The Borrower is notified that the Invoice issued by the Lender
1s for information purposes only, and in case of failure to receive the Invoice, he makes
payment at the Dates of Repayment stipulated in the Schedule in accordance with the Loan
Agreement.

8.4. The payments stipulated in the Loan Agreement and Schedule are made in the
currency of the Loan. If any of the Parties makes their payments in another currency, this
Party bears all expenses related to currency exchange to the currency of the Loan.

8.5. All payments, resulting from the Loan Agreement, shall be paid by transferring to the
Lender’s account.

8.6. The Borrower’s obligation for payment subject to the Loan Agreement shall be deemed
fulfilled when the amount of such a payment is credited to the Lender’s account.

8.7. When making any payment in accordance with the Loan Agreement and Schedule, the
Borrower shall stipulate the payer’s name, surname, and personal code, as well as the
Lender’s name, registration number, Lender’s account and Loan Agreement number/invoice
No.

8.8. If the Lender receives an unidentifiable payment from the Borrower, such a payment
shall not be deemed received until its identification, and the Lender is entitled to apply a
forfeit to the Borrower in accordance with the Loan Agreement.

8.9. The Lender’s claims against the Borrower shall be covered in the following order:
interest for the use of the Loan shall be repaid first, then unpaid overdue interest shall be
repaid, then the principal amount of the Loan and other payments, resulting from the Loan
Agreement, shall be made, and, finally, the forfeit shall be repaid.

8.10. The Borrower shall be entitled to repay amounts provided by the Loan Agreement in
full or in part before the last Date of Repayment stipulated in the Schedule subject to at
least 3 (three) working days notification to be sent to the Lender, by submitting a written
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application at info@twino.lv. In this case, the Borrower shall be entitled to a fair decrease
in the total costs relating to the Loan in proportion to the period from the date of early
repayment of the Loan to the last Date of Repayment stipulated in the Schedule. The
Borrower shall pay the Interest for the use of the Loan to the Lender in proportion to the
number of the days used in the relevant month, in which the Loan is repaid in full.

9. Rights and obligations of the Parties

9.1. The Borrower is entitled to use the Loan for any lawful purpose.

9.2. The Borrower shall timely repay the Loan to the Lender and pay the Interest in
accordance with the Loan Agreement and Schedule, by transferring to the Lender’s Account
on the Dates of Repayment. If the Date of Repayment falls on a holiday or non-working day
in the Republic of Latvia, the Borrower shall make payment on the day following the Date
of Repayment.

9.3. The Borrower shall immediately notify the Lender of changes in any information
provided in the course of the Borrower’s registration no later than 3 days after the relevant
changes.

9.4. The Borrower shall fulfill the obligations provided by the Loan Agreement without any
objections and in relation to such fulfillment, accepts the consequences of delays and
incidental risks after receipt of the Loan.

9.5. The Borrower shall make his best efforts to prevent disclosure of the Borrower’s
confidential information (including e-mail address and password) to any third persons. The
Borrower shall use only protected means and devices of electronic communication.

9.6. The Lender shall pay the Loan to the Borrower by means of bank transfer to the
Borrower’s account after conclusion of the Loan Agreement.

10. Responsibility

10.1. The Borrower shall be responsible to the Lender for the accuracy and completeness of
information provided on the Website and Loan Request and in accordance with the
provision of the Loan Agreement.

10.2. If the Borrower delays the payments determined in the Loan Agreement, the
Borrower shall pay to the Lender a forfeit at the rate of 1% of the total overdue principal
amount of the loan for each day of late payment. The forfeit shall be calculated from the
first day of late payment and to the day when the overdue amount is paid to the Lender or
to the day when the unpaid amount of the forfeit reaches the amount of the overdue
principal amount of the Loan or insolvency proceedings are initiated against the Borrower,
whichever comes first.

10.3. The Lender shall be entitled to unilaterally terminate the Loan Agreement early , and
demand that the Borrower repays the Loan, Interest for the entire period of use of the Loan
and other payments resulting from the Loan Agreement in the following cases:

10.3.1. if the Borrower delays the repayment of the Loan, Interest subject to the Loan
Agreement and/or Schedule or other payments resulting from the Loan Agreement by more
than 14 (fourteen) days;

10.3.2. if the Borrower delays the payments under another agreement made by the Lender
and Borrower by more than 14 days;

10.3.3. if the Borrower violates clause 3.1 of the Loan Agreement and intentionally
provides false statements regarding himself;

10.3.4. if third parties submit claims against the Borrower that may threaten the
Borrower’s ability to repay the Loan and make other payments resulting from the Loan
Agreement;

10.3.5. if a court decides to announce insolvency proceedings against the Borrower;

10.3.6. if the Parties to the Agreement fail to agree upon amendments and/or supplements
to the Loan Agreement in accordance with the procedure provided for by the Loan
Agreement.

10.4. In case of such unilateral early termination of the Loan Agreement by the Lender,
upon the Lender’s first request, the Borrower shall repay the total amount of the Loan,
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Interest for the entire actual period of use of the Loan, forfeits, penalties and other
payments resulting from the Loan Agreement.

10.5. The payment of the forfeit shall not release the Borrower from either his obligation to
fulfill liabilities subject to the Loan Agreement or payment of due interest or compensation
of losses, if the amount of such losses incurred by the Lender exceeds the amount of the
forfeit.

10.6. If the Borrower fails to fulfill or properly fulfill his obligations resulting from the Loan
Agreement, the Lender shall be entitled to assign collection of overdue payments to third
parties, including but not limited to such companies as SIA “Paus Konsults”, unified
registration no. 40003352670, SIA “Creditreform Latvija”, unified registration no.
40003255604, Lindorff Oy Latvia Branch, unified registration no. 40003514990, SIA
“Julianus Inkasso Latvija”, unified registration no. 40003717522, UAB "Gelvora" Latvia
Branch, unified registration no. 40103208983, SIA “Konsultativa sabiedriba ,,Conventus™,
unified registration no. 40003428538, and in these cases, the assignment may include
processing of the Borrower’s personal data, transferring such data to the public databases
and Borrower’s personal data to the assignee. In case of collection of the overdue payment,
the expenses will be borne by the Borrower. The Borrower accepts the Lender’s right to
transfer the Borrower’s personal data to another country and other companies related to
the Lender for processing.

10.7. In the course of fulfillment of this Loan Agreement, when using means of
communication, the Borrower shall not be responsible for the losses incurred due to the
disruptions in the use of mail, facsimile, electronic or other means and technical equipment
that support relevant Lender’s services, including but not limited to the disruptions in the
use of the means of communication, accessibility of the Website, work of credit
establishments’ data exchange and payment systems (including Internet banking).

11. Confidentiality
11.1. Any information on the Borrower relating to the Loan Agreement is deemed
confidential. The information on the Borrower shall be provided by the Lender in
accordance with the regulations of the Republic of Latvia and to certain persons only in
accordance with the established procedure and volume.

11.2. By confirming his Data Subject’s Consent, the Borrower authorizes filing of the
Borrower’s personal data available to the Lender to his customer database (all information
provided by the Borrower, by filling out the Application on the Website, or made available
in relation to the fulfillment of contractual obligations by the Borrower). The Borrower
authorizes transfer of this data to Third Parties that directly or indirectly acquired a
substantial share in the Lender’s authorized capital and those where the Lender directly or
indirectly acquires an interest, and to the personal data processing system managed by the
Lender, personal data operators registered by the Data State Inspectorate of the Republic
of Latvia to the extent that such information is needed for fulfillment of their functions.
11.3. To ensure fulfillment of the Loan Agreement and contact to the Borrower, the Lender
may process the Borrower’s personal data available to the Lender by using the obtained
Borrower’s personal data for fulfillment of the Loan Agreement and, in accordance with the
Data Subject’s Consent, the Lender may use the Borrower’s personal data to establish,
change, fulfill and/or terminate the legal relations with the Lender and to create the
Borrower’s credit history.

11.4. If the Borrower fails to fulfill or properly fulfill the obligations provided for by the
Loan Agreement, the Lender may submit the Borrower’s data to any Third Party at its
discretion without prior notification of the Borrower.

11.5. The Lender shall be entitled to provide the Borrower’s Data to members of the
Lender’s group of companies or companies that have acquired, directly or indirectly, a
substantial share in the Lender’s authorized capital; and those where the Lender, directly
or indirectly, acquires an interest, to the Lender’s business partners involved in the
Borrower’s personal data processing (including third parties that submit invoices) and to
the personal data processing system managed by the Lender, personal data operators
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registered by the Data State Inspectorate of the Republic of Latvia to the extent that such
information is needed for fulfillment of their functions.

11.6. The Lender shall be entitled to request and check any information on the Borrower in
relation to the Lender’s existing or future risks relating to the repayment of the Loan.

12. Other conditions

12.1. The Loan Agreement is made electronically in accordance with the procedure provided
by the Loan Agreement, and is valid without signatures of the Parties. The Lender shall
send the Loan Agreement, Schedule and amendments related thereof to the Borrower by e-
mail to the User Account and/or to the e-mail address within 5 (five) days of entering into
the Loan Agreement or Agreement for Amendment of the Loan Agreement. Upon the
Borrower’s written request, the Lender shall send the Loan Agreement, Schedule and
amendments related thereof to the Borrower’s stipulated declared and/or actual residential
address. If the Borrower does not submit to the Lender a written request to issue the Loan
Agreement, Schedule and amendments related thereof within 3 (three) working days from
the last day when the Lender was required to send the Loan Agreement, Schedule and
amendments related thereof, then these are deemed to have been received by the Borrower.

12.2. In relation to all amendments and supplements to the Loan Agreement, the Lender
shall submit an offer to the Borrower by e-mailing to the User Account and/or to the e-mail
address, and upon the Borrower’s written request, to the stipulated declared and/or actual
place of residence. Within 30 days from receipt of the offer, the Borrower shall accept or
decline the Lender’s offer or submit his written objections to the Lender as well as his
counter offers relating to the Lender’s offers concerning amendment or supplements to the
Loan Agreement. The Borrower shall accept or refuse the amendments or supplements to
the Loan Agreement offered by the Lender at the User Account, by making an electronic
mark, stipulating acceptance/refusal of the amendments and supplements to the Loan. The
Borrower shall accept amendments and supplements to the Loan Agreement relating to the
payments and payment terms, including amendments provided by article 13 of this Loan
Agreement, by transferring the fee to the Lender’s account in accordance with the
procedure and in the amount provided for by the Loan Agreement and final offer. The
Lender may refuse application for a new Loan submitted by the Borrower if the Borrower
does not accept the amendments and supplements to the Loan Agreement offered by the
Lender.

12.2.1. Any amendments and supplements to the Loan Agreement shall come into force
after their approval in accordance with the procedure provided for by this Loan Agreement.

12.3. The Loan Agreement shall be valid until the obligations provided herein are fulfilled
or deemed fulfilled at the moment when the Borrower repays the Loan, including payment
of the Loan Interest for the entire period of use of the Loan, plus any forfeits or penalties if
applicable, as well as any other payments that result from the Loan Agreement.

12.4. The Parties may assign (transfer) their rights to claim to third persons.

12.5. The Borrower agrees, and the Lender shall be entitled to contact the Borrower, by
using the following means: 1) by sending an SMS and/or calling the mobile operator’s
number assigned to the Borrower as specified in the User Account; 2) by calling other
numbers specified in the User Account; 3) by sending an e-mail to the e-mail address
specified in the User Account; or 4) by sending an ordinary or registered mail to the
Borrower’s actual and/or declared place of residence. All notifications by the Parties are to
be made in writing in the Latvian language and sent to the other Party by mail, fax or e-
mail to the address or fax number specified in the General Conditions or User Account.

12.6. The correspondence sent by mail, except for the Schedule, is deemed as received on
the third day after the date on the Latvian postage stamp on receipt of the registered letter.
12.7. The disagreements and disputes among the Parties shall be resolved by way of
negotiations. If the Parties fail to resolve the disputes by negotiations, any dispute,
disagreement of claim, resulting from the Loan Agreement, relating to this Agreement or
its violation, termination, or invalidity shall be resolved in the court in accordance with the
procedure provided for by the regulations of the Republic of Latvia.



12.8. The Borrower shall accept and have no objections against receipt of any type of
commercial or non-commercial notifications, advertising materials, various news and all
types of information concerning similar Lenders’ services relating to the granting of loans
to be sent to the Borrower’s specified mobile phone number or the Borrower’s specified e-
mail address. The Borrower confirms that he has no objections against the manner of
sending of such information or it’s possible content, subject to the condition that it concerns
the Lender’s similar services relating to the granting of loans. The Borrower is notified that
he may not refuse receipt of the above information unless it is not related to the fulfillment
of the Loan Agreement as such.

13. Use of the Borrower’s personal data

13.1. The Borrower authorizes the Lender to use the Personal Data Processing System to
process the Lender’s data.

13.2. The Borrower agrees that the Lender is entitled to process the Borrower’s data
processing (collection, storage, registration, input, transfer, etc.) and transfer and receive
the Borrower’s data and other information from the Third Parties, databases, accounting
systems (including but not limited to the Register of Residents, Register of Latvian Bank
Credits, State Revenue Service, State Social Security Agency, SIA “Paus Konsults”, unified
registration no. 40003352670, SIA “Creditreform Latvija”, unified registration no.
40003255604, Lindorff Oy Latvia Branch, unified registration no. 40003514990, SIA
“Julianus Inkasso Latvija”, unified registration no. 40003717522, UAB "Gelvora" Latvia
Branch, unified registration no. 40103208983, SIA “Konsultativa sabiedriba “Conventus™,
unified registration no. 40003428538, “Creditinfo Latvija”, unified registration no.
40103239517, SIA “Sergel”, unified registration no. 40103183181), SIA “CREFO RATING”,
unified registration no. 40003807493, and process.

13.3. The Borrower authorizes processing of its data, and the Lender to receive (and request)
data on the Borrower from the Third Persons, transfer the Borrower’s data to the Third
Persons in relation to the Borrower and its liabilities to the Lender (including active
liabilities (currently existing), duly fulfilled (historical) liabilities and unduly fulfilled
liabilities (debts)), including but not limited to the Borrower’s data and information on the
Borrower, grounds of the liabilities, amount of the liabilities, related claims, term of the
liabilities and date of occurrence of the liabilities in order to assess the Borrower’s solvency
and Borrower’s ability to repay the Loan, simultaneously taking into account the
Borrower’s liabilities to other creditors, create the Borrower’s credit history, including both
fulfilled and non-fulfilled liabilities (saving of this data), to ensure fair borrowing and
discipline the Borrower in relation to the undertaken liabilities, provide access to the
Borrower’s credit information (credit history) to other Borrower’s creditors (including future
possible creditors) and Borrower’s historical payment discipline in relation to the Lender
and the Borrower’s actual liabilities to the Lender to protect their interests.

13.4. In order to protect the interests of the Borrower’s other creditors (including potential
future creditors), the Lender may transfer the Borrower’s data to the Third Persons in
relation to the Borrower and its liabilities to the Lender (including active liabilities
(currently existing), duly fulfilled (historical) liabilities and unduly fulfilled liabilities
(debts)), including but not limited to the amount of the liabilities, related claims, term of
the liabilities and date of occurrence of the liabilities.

13.5. The Borrower recognizes and agrees that the Borrower’s personal data may be used
for the establishment, amendment, fulfillment and/or termination of legal relations with
the Lender. The Lender is notified and agrees that the Borrower may also process the
Borrower’s personal data in order to provide services relating to the financial services
rendered by the Lender.

13.6. The Borrower authorizes the Lender to process the Borrower’s personal data, both
electronically and manually. The Borrower agrees that the Lender may assign processing of
the Borrower’s personal data to another personal data operator to take place, not only in



the Republic of Latvia, but also in other European Union and European Economic Area
countries.

13.7. The Borrower is notified that the Lender may, with the Borrower’s consent, use the
Borrower’s personal data to inform the Borrower of any news or changes in the services
provided by the Borrower, subject to the condition that these concern the Lender’s similar
services relating to the granting of loans.

13.8. The Lender recognizes that in case of any questions or ambiguities, the Borrower may
contact the Lender and clarify the matters in question relating to the Borrower’s personal
data protection.

13.9. The Borrower recognizes that by pressing the “Register” button, the Borrower grants
to the Lender a direct and unconditional consent to the Borrower’s personal data processing
in accordance with the provisions included in the Agreement and confirms that his personal
data is correct.

The provisions and other information related to the Lender, including those services
provided by the Lender and relating to the Loan Agreement, are available on the Website
in the Latvian language.



Aizdevuma liguma visparéjie noteikumi

1. Lietotie termini
Aizdevuma liguma lietotajiem sadiem terminiem ir zemak noradita nozime:

1.1. Aizdeveja konts nozime Aizdeveja bankas kontu, kas noradits Majas lapa.

1.2. Aizdeveéja lemums nozime Aizdevuma liguma 4.1.punkta noteiktaja forma un kartiba
1izteiktu Aizdeveja piekriSanu registret Aiznemeju Majas lapa un izsniegt Aizpeémeéjam
Aizdevumu.

1.3. Aizdevejs nozime SIA ,,OC Finance”, vienotas registracijas Nr. 40103203191, juridiska
adrese: Mukusalas iela 41, Riga, LV-1004. Aizdeveja galvenais komercdarbibas veids ir
kreditésanas pakalpojumu sniegSana.

1.4. Aizdevuma ligums nozime Aizpemeja un Aizdeveja distances vienosanos par
Aizdevuma izsniegSsanu Aiznemejam, ko Aizpemejs un Aizdevejs nosledz sava starpa
saskana ar Aizdevuma liguma noteikumiem.

1.5. Aizdevuma limits nozime Aizdeveja noteikto limitu no EUR 400,00 Iidz EUR 3000,00
apmera, kura ietvaros Aiznemejs ir tiesigs pieprasit Aizdevumu.

1.6. Aizdevums nozime naudas Ilidzeklus, ko Aizdevuma Iliguma noteiktaja kartiba
Aizdevejs izsniedz Aiznemejam.

1.7. Aiznemeéja konts nozimeé uz Aiznemeja varda jebkura Latvijas Republika registreta
kreditiestade vai arvalsts kreditiestades filiale Latvija atvertu norekinu kontu, no kura ir
veikta Identifikacijas maksas samaksa un uz kuru Aizdevejs parskaita Aizdevumu.

1.8. Aiznemejs nozime $1 Aizdevuma liguma 2.punkta izvirzitajam prasibam atbilstosu
ricibspejigu fizisku personu, kas nosledz ar Aizdeveju Aizdevuma ligumu.

1.9. Atmaksas datums nozime Grafika noradito dienu, kad Aizpeémejam ir javeic
Aizdevuma atmaksa un Procentu samaksa.

1.10. Datu subjekta piekrisana nozime Majas lapa esoso datu subjekta piekrisanu, ko
apstiprinajis Aizneme;js.

1.11. Grafiks nozime Aizdeveja sastaditu Aizdevuma atmaksas un Procentu maksajumu
grafiku, kura paraugi ir noraditi Majas lapa. Grafiks veido Aizdevuma liguma neatnemamu
sastavdalu.

1.12. Komisija par izskatiSanu nozime vienreizéju maksu saskana ar Aizdevuma liguma
pamatnoteikumiem, ko Aizpnémejs maksa Aizdevejam par Aizdevuma izskatiSanu un
pieskirsanu, un kas tiek ietureta no Aizdevuma summas.

1.13. Lietotaja konts nozime Aiznemeja ka Majas lapas lietotaja kontu, kas pec
Aiznemeja registracijas Majas lapa un Identifikacijas maksas samaksas tiek izveidots
automatiski un turpmak ir neierobezoti pieejams Aiznemejam pec tam, kad Aiznemejs ar
savu e-pasta adresi un paroli ir apliecinajis savu identitati Majas lapa.

1.14. Lidz€ji/-s nozime Aizdevéju un/vai Aiznemeju.

1.15. Majas lapa nozimé Aizdeveja interneta majas lapu ar adresi www.twino.lv, kura
noradita visa nepieciesama informacija Aizdevuma sanemsanali.

1.16. Pieteikums nozime Aizdevuma liguma 3.3.punkta noteiktaja kartiba Majas lapa
1zteiktu Aiznemeja gribu sanemt Aizdevumu saskana ar Aizdevuma liguma noteikumiem.
1.17. Procenti nozime procentos izteiktu atlidzibu, ko saskana ar Grafiku Aizpemejs
maksa Aizdevejam par Aizdevuma lietosanu.

1.18. Rékins nozime atbilstosi Grafikam Aizdeveja sagatavotu rekinu Aizdevuma
atmaksai un Procentu samaksai.

1.19. Termins nozime terminu Aizdevuma atmaksai, ko Aiznémejs norada Pieteikuma.
Termins ir no 6 (sesiem) ménesiem lidz 3 (tris) gadiem, kas tiek skaitits no Aizdevuma
liguma speka stasanas briza.

1.20. Tresa persona nozime jebkuru fizisku vai juridisku personu, kas nav Aizdevuma
liguma puse.

1.21. Aiznémeja personas dati nozime jebkada informacija, kas attiecas uz Aiznemeju.
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1.22. Personas datu apstrade nozimé jebkuras ar personas datiem veiktas darbibas,
ieskaitot datu vaksanu, registresanu, ievadisanu, glabasanu, sakartoSanu, parveidosanu,
izmantosanu, nodosanu, parraidiSanu un izpausanu, blokésanu vai dzesanu (SIA ,O0C
Finance” personas datu apstrades registracijas apliecibas Nr.002598, personas lietu
apstrades registracijas Nr.001040).

1.23. Personas datu apstrades sistéma nozime jebkada forma fikseta strukturizeta
personas datu kopa, kas ir pieejama, ieverojot attiecigus personu identificejosus kriterijus.
1.24. Identifikacijas maksa nozime maksu EUR 0,01 (viens eiro cents) apmeéra, ko
saskana ar Aizdevuma liguma 3.2. punktu Aiznemejs maksa Aizdevejam, lai, izmantojot no
Aiznemeja bankas sanemto informaciju, Aizdevejs varetu identificet Aiznemeju.

2. Aizpemeéjam izvirzitas prasibas
2.1. Lai registretos Majas lapa, atvertu Lietotaja kontu un noslegtu Aizdevuma ligumu,
Aizpemejam ir jaatbilst un Aiznemejs apliecina, ka tas visa Aizdevuma liguma darbibas
laika atbildis sadiem kriterijiem:

2.1.1. Aiznemejs ir vecuma no 20 lidz 65 gadiem;

2.1.2. Aiznemeja pastaviga deklareta dzives vieta ir Latvijas Republika;

2.1.3. Aiznémeéjam ir atverts konts jebkura Latvijas Republika registreta kreditiestade vai
arvalsts kreditiestades filiale Latvija;

2.1.4. registracijas Majas lapa, Pieteikuma nosutisanas un Aizdevuma liguma noslegsanas
bridi Aiznemejs atrodas Latvijas Republikas teritorija, ir ricibspejigs un nav alkoholisko,
narkotisko un/vai psihotropo vielu ietekme.

3. Aiznémeja registracija un Pieteikuma iesniegSana
3.1. Lai iesniegtu Pieteikumu un sanemtu Aizdevumu, Aiznemejs registrejas Majas lapa,
kura tiek izveidots Lietotaja konts. Registracijas laika Aiznemejs norada visas Majas lapa
pieprasitas zinas, tostarp Aizneémeja e-pasta adresi un paroli, ar kuru palidzibu turpmak
Aiznemejs Majas lapa apliecinas savu identitati un pieklust savam Lietotaja kontam.
Vienlaicigi ar registraciju Majas lapa Aiznemejs apstiprina savu Datu subjekta piekrisanu.
3.2. Registracijas laika Aiznémeéjs no Aiznémeja konta parskaita Aizdevejam uz Majas lapa
noradito Aizdeveja kontu Identifikacijas maksu EUR 0,01 apmera.

3.3. Aiznemejs vienlaicigi ar registraciju Majas lapa aizpilda pirmo Pieteikumu, noradot
Aizdevuma summu, Terminu un izveleto Grafiku. Lai aizpilditu nakamos Pieteikumus,
Aiznemejam nav nepiecieSama atkartota registracija Majas lapa un ir pietiekami ar to, ka
Aiznemejs pieklust savam Lietotaja kontam, Majas lapa apliecinot savu identitati ar e-
pastu un paroli.

3.4. Registrejoties Majas lapa un iesniedzot Pieteikumu Aiznemejs apliecina, ka
Aizpnemejam nav kavetu paradsaistibu pret Tresajam personam, Aiznémejs nav registréts
ka paradnieks paradnieku datu bazes vai datu bazes kreditvestures veidosanai, ka ari
nepastav tadi apstakli, kas varétu negativi ietekmet Aiznémeja maksatspeju.

3.5. Aiznemejs apliecina, ka Aizdevuma liguma darbibas laika sniegtas zinas ir patiesas.
Aizpemejam nav iebildumu, ka Aizdevejam ir tiesibas un vins var zvanit uz Lietotaja konta
noradito talruna numuru, ka ari uz Aizpnemeja darba vietu, vai citam personam, lai
parliecinatos par sniegto zinu patiesumu vai precizetu citu ar Aizdevuma izsniegsanu
saistito informaciju.

3.6. Aizdevuma liguma paredzetaja kartiba iesniegts Pieteikums un Identifikacijas maksas
samaksa apliecina, ka Aiznemejs velas sanemt Aizdevumu saskana ar Aizdevuma liguma
noteikumiem un Pieteikumu, Aizpnémejs ir pilniba iepazinies ar Aizdevuma liguma
noteikumiem, piekrit tiem un atzist tos sev par saistoSiem, ka arl pieprasa Aizdevéjam
nekavejoties pec Aizdeveja lemuma pienemsanas uzsakt Aizdevuma Iiguma saistibu izpildi,
proti, parskaitit uz Aiznemeja kontu Aizdevumu.

3.7. Pec tam, kad Aizpnemejs ir registrejies Majas lapa, Aiznemejs var iesniegt Aizdevejam
Pieteikumu, sutot iszinu (sms) uz Aizdeveja Majas lapa noradito talrupa numuru vai,
zvanot uz Aizdeveja Majas lapa noradito talruna numuru, un sniegt Aizdevejam visas
pieprasitas zinas mutiski. Aiznemejs piekrit, ka saruna ar Aizdeveju var tikt ierakstita.



4. Aizdevéja lemums

4.1. Pec tam, kad Aizdevejs ir sapemis Identifikacijas maksu, parbaudijis un izvertejis
Aiznemeja registracijas laika Majas lapa un Pieteikuma noradito Aizpémeja informaciju,
Aizdevejs pienem Aizdeveja lemumu par Aizpémejam piedavajama Aizdevuma
noteikumiem, un informe par to Aizneémeju. Aizdevejs nosuta Aiznemejam elektronisku
pazinojumu par Aiznémejam piedavata Aizdevuma apmeru un Grafiku uz Lietotaja kontu
un/val e-pasta vestuli uz Lietotaja konta noradito Aizpeémeéja e-pasta adresi, vienlaikus
nosutot pa pastu vai e-pastu Eiropas paterina kredita standartinformaciju par izveleto
kredita summu. (Ar Eiropas paterina kredita standartinformaciju par kreditu ir iespejams
lepazities arl Aizdeveja majas lapa www.twino.lv sadala ,Sakums”).

4.2. Aizdevejs ir tiesigs atteikt Aizdevuma izsniegsanu Aizpneémejam, par to informejot
Aiznemeju Aizdevuma liguma noteiktaja kartiba. Aizdevejam nav pienakums pamatot ta
atteikumu izsniegt Aizdevumu.

4.3. Aizdevejs neizskata Pieteikumu un nepienem Aizdeveja lemumu, ja Aizneémejs ir
parkapis kadu no ieprieks ar Aizdeveju noslégto Aizdevuma ligumu noteikumiem.

5. Aizdevuma izsniegSana

5.1. Aizdevuma ligums stajas speka ar bridi, kad Aizdevuma liguma 4.1. punkta noteiktaja
veida un kartiba Aizdevejs ir piepneémis Aizdeveja lemumu par Aizdevuma pieskirsanu un
informejis par to Aizpemeéeju. Ja Aizdeveja lemuma piedavatais Aizdevuma apmers ir
mazaks par Pieteikuma noradito Aizdevuma apmeru, Aizdevuma ligums stajas speka ar
bridi, kad Aizpemejs no Lietotaja konta ir nosutijis Aizdevejam savu piekrisanu vai
Aizdevuma liguma 3.7.punkta noteiktaja kartiba ir sazinajies ar Aizdeveju un tadejadi
1zteicis piekrisanu Aizdeveja piedavatajiem Aizdevuma liguma noteikumiem.

5.2. Aizdevejs izsniedz Aizdevumu Aiznemejam, parskaitot to uz Aiznemeja kontu uzreiz
péc tam, kad Aizpemejs ir izpildijis visus ar $o Ligumu noteiktos prieksnoteikumus
Aizdevuma sapnemsanai, un Aizdevejs ir pienémis lemumu par Aizdevuma pieskirsanu.
Aizdevuma ligums stajas speka, un Terminu sak skaitit no dienas, kad Aizdevejs
Aizdevumu ir ieskaitljis Aiznemeja konta.

6. Aizdevuma limits un Procenti

6.1. Aiznemejam ir tiesibas pieteikties aizdevumiem neierobezotu reizu skaitu. Aiznemejam
Aizdevuma limita ietvaros vienlaicigi nevar izsniegt vairakus Aizdevumus. Aizdevejs
nosaka Aizdevuma limitu katram Aiznemejam individuali.

6.2. Procentu likme un gada Procentu likme tiek noradita Grafika.

6.3. Gada Procentu likme tiek aprekinata saskana ar LR Ministru kabineta 28.12.2010.
noteikumiem Nr. 1219 ,Noteikumi par pateretaja kreditesanu".

6.4. Procenti tiek aprekinati, vadoties no ta, vai konkretaja gada ir 365 (tris simti seSdesmit
piecas) vai 366 (tris simti sesdesmit sesas) dienas.

7. Aiznemeja atteikuma tiesibas

7.1. Aiznemejam ir tiesibas vienpuseji atkapties no Aizdevuma liguma 14 (Cetrpadsmit)
dienu laika no Aizdevuma liguma speka stasanas briza, vismaz 3 (tris) darba dienas
leprieks informejot par to Aizdeveju, nosutot Aizdevejam rakstveida iesniegumu par
atteikuma tiesibu izmantosanu pa pastu ierakstita sutijuma uz Aizdeveja juridisko adresi
Riga, Mukusalas iela 41.

7.2. Iesnieguma par atteikuma tiesibu izmantosanu Aiznemejs norada $adas zinas:

7.2.1. Aizneémeja vardu, uzvardu un personas kodu;

7.2.2. pazinojumu par atkapsanos no Aizdevuma liguma un pirmstermina Aizdevuma
atmaksu;

7.2.3. iesnieguma sastadiSanas vietu un laiku;

7.2.4. Aiznemeja parakstu.

7.3. Ja Aiznemejs izmanto Aizdevuma liguma 7.1. punkta paredzetas atteikuma tiesibas,
Aiznemejam ir pienakums ne velak ka 30 (trisdesmit) dienu laika no dienas, kad Aizdevejs
ir sanemis Aiznemeja rakstveida iesniegumu par atteikuma tiesibu izmantosanu, atmaksat
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Aizdevejam Atmaksajamo summu, t.sk. Aizdevumu un Procentus par izmantotajam
dienam Iidz dienai, kura veikta Aizdevuma atmaksa pilna apmera. Proti, Procenti tiek
aprekinati par faktisko Aizdevuma lietosanas laiku.

8. Aizdevuma un ar to saistito maksajumu samaksa

8.1. Aiznemejs veic Aizdevejam Aizdevuma atmaksu un Procentu samaksu saskana ar
Aizdevuma liguma noteikumiem un Grafiku.

8.2. Aizdevejs nostita Aizpemejam Aizdevuma ligumu un Grafiku elektroniski uz Lietotaja
kontu un/vai e-pasta adresi, bet pec Aiznemeja rakstveida pieprasijuma pa pastu uz
Aiznemeja noradito deklaréto un/vai faktisko dzivesvietas adresi 5 (piecu) dienu laika péec
Aizdevuma liguma noslegsanas. Aiznemejs piekrit, ka Aizdevejs Aizdevuma ligumu un
Grafiku sagatavo elektroniski, un tas ir derigs bez paraksta. Ja Aiznemejs 3 (tris) darba
dienu laika no pedejas dienas, kad Aizdevejam bija janosuta Grafiks, nav versies pie
Aizdeveja ar rakstveida luigumu izsniegt Grafiku, uzskatams, ka Aiznemejs to ir sanemis.
8.3. Aizdevejs pec Aiznemeja pieprasijuma elektroniski nostta Aiznemejam Rekinu par
Grafika noteiktajiem maksajumiem uz Lietotaja kontu un/vai e-pasta adresi. Aiznémejs
piekrit, ka Aizdevejs Rekinu sagatavo elektroniski un tas ir derigs bez paraksta. Aiznemejs
ir informets, ka Aizdeveja izsniegtais Rekins ir tikai informativa rakstura un Rekina
nesanemsanas gadijuma veic maksajumu Grafika noteiktajos Atmaksas datumos saskana
ar Aizdevuma ligumu.

8.4. Aizdevuma liguma un Grafika noteikto maksajumu izpilde tiek veikta Aizdevuma
valuta. Gadijuma, ja kads no Lidzejiem savus maksajumus veic cita valuta, sis Lidzejs sedz
visus izdevumus, kas saistiti ar valttas konvertaciju uz Aizdevuma valutu.

8.5. Visus no Aizdevuma liguma izrietosos maksajumus Aiznemejs veic, parskaitot tos uz
Aizdeveja kontu.

8.6. Aizdevuma liguma noteikta Aiznemeja maksajumu saistiba ir izpildita ar bridi, kad
maksajumu summa ir ieskaitita Aizdeveja konta.

8.7. Aiznemejam ir pienakums, veicot jebkadu maksajumu saskana ar Aizdevuma ligumu
un Grafiku, noradit maksataja vardu, uzvardu, personas kodu, Aizdeveja nosaukumu,
registracijas numuru, Aizdeveja kontu un Aizdevuma Iiguma numuru/rékina nr.

8.8. Ja Aizdevejs no Aiznemeja sanem maksajumu, kuru nav iespejams identificet, tad sads
maksajums netiek uzskatits par sanemtu Iidz ta identifikacijas bridim, un Aizdevejam ir
tiesibas piemerot Aiznemejam ligumsodu saskana ar Aizdevuma ligumu.

8.9. Aizdeveja prasijumi pret Aiznemeju tiek segti sada kartiba — vispirms tiek dzesti
procenti par Aizdevuma lietosanu, pec tam tiek dzesti nesamaksatie nokavejuma procenti,
kam seko Aizdevuma pamatsumma un citi maksajumi, kas izriet no Aizdevuma liguma, un
tikai tad tiek dzests ligumsods.

8.10. Aiznemejs ir tiesigs veikt pilnigu vai daleju Aizdevuma liguma noteikto maksajumu
izpildi pirms Grafika noteikta pedeja Atmaksas datuma, vismaz 3 (tris) darba dienas
ieprieks par to bridinot Aizdevéju, nosutot Aizdevéjam rakstveida iesniegumu uz e-pasta
adresi: info@twino.lv . Sada gadijuma Aizpémeéjam ir tiesibas uz kopejo Aizdevuma
1izmaksu taisnigu samazinasanu proporcionali laitkam no Aizdevuma pirmstermina
atmaksas briza lidz Grafika noteiktajam pedejam Atmaksas datumam. Aizpemejam ir
pienakums samaksat Aizdevejam Procentus par Aizdevuma izmantosanu proporcionali
attiecigaja menesi izmantoto dienu skaitam, kura veikta Aizdevuma atmaksa pilna apmera.

9. Lidz€ju tiesibas un pienakumi

9.1. Aiznemejam ir tiesibas izmantot Aizdevumu jebkadam likumigam merkim.

9.2. Aiznemejs appemas savlaicigi atmaksat Aizdevejam Aizdevumu un samaksat
Procentus atbilstosi Aizdevuma ligumam un Grafikam, veicot parskaitijumu Atmaksas
datumos uz Aizdevéja kontu. Gadijuma, ja Atmaksas datums iekrit Latvijas Republika
noteiktaja brivdiena vai svetku diena, Aiznemejs veic maksajumu nakamaja darba diena
péc Atmaksas datuma.
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9.3. Aiznemejam ir nekavejoties jazino Aizdevejam par jebkuras Aiznemeja registracijas
laika sniegtas informacijas izmainam - ne velak ka 3 dienu laika pec attiecigajam
1zmainam.

9.4. Aiznemejs apnemas bez ierunam izpildit Aizdevuma liguma saistibas un sakara ar to
1zpildi uznemas nokavejuma seku un nejausibas risku pec Aizdevuma sanemsanas.

9.5. Aiznemejs apnemas ar pienacigu rupibu sekot, lai Aiznemeja konfidenciala informacija
(tostarp e-pasta adrese un parole) nenonaktu treso personu riciba. Aizpemejam ir
pienakums izmantot tikai drosus elektronisko sakaru un datu parraides Iidzeklus un
iekartas.

9.6. Aizdevejam ir pienakums izmaksat Aizpemejam Aizdevumu, veicot parskaitijjumu uz
Aiznemeja kontu - pec Aizdevuma liguma noslegsanas.

10.Atbildiba

10.1. Aiznemejs atbild Aizdevejam par Majas lapa un Aizdevuma pieprasijuma mineto, ka
ar1 saskana ar Aizdevuma liguma noteikumiem sniedzamo zinu patiesumu, precizitati un
pilnibu.

10.2. Ja Aiznemejs kave Aizdevuma liguma noteiktos maksajumus, Aiznemejs maksa
Aizdevejam nokavejuma procentus 1% apmeéra no kopejas kavetas kredita pamatsummas
par katru kavejuma dienu. Nokavejuma procentus Aizdevejs sak aprekinat ar pirmo
kavejuma dienu un turpina aprekinat lidz dienai, kura kaveto maksajumu summa tiek
samaksata Aizdevejam vai lidz dienai, kad vel nesamaksato nokavejuma procentu summa
sasniedz neatmaksato Aizdevuma pamatsummu, vai Aizpemejam tiek pasludinats
maksatnespejas process, atkariba no ta, kurs no notikumiem iestajas agrak.

10.3. Aizdevejam ir tiesibas pirms termina vienpuseji atkapties no Aizdevuma liguma un
pieprasit Aiznemejam atmaksat Aizdevumu, Procentus par visu Aizdevuma faktiskas
lietosanas laiku un citus no Aizdevuma liguma izrietosos maksajumus Sados gadijumos:
10.3.1. ja Aiznemejs kave Aizdevuma liguma un/vai Grafika noteikto Aizdevuma atmaksu,
Procentu vai citu no Aizdevuma liguma izrietoSu maksajumu samaksu ilgak par 14
(Cetrpadsmit) dienam;

10.3.2. ja Aiznemejs kave atbilstosi cita starp Aizdevéju un Aiznemeju noslegtaja liguma
noteikto maksajumu terminu ilgak par 14 dienam,;

10.3.3. ja Aiznemejs ir parkapis Aizdevuma liguma 3.1.punktu un apzinati sniedzis
nepatiesas zinas par sevi;

10.3.4. ja pret Aizpnemeju tiek versti treso personu prasijumi, kas varetu apdraudet
Aiznemeja spejas atmaksat Aizdevumu un citus maksajumus, kas izriet no Aizdevuma
liguma;

10.3.5. ja tiesa ar nolemumu ir pasludinajusi Aiznemeja maksatnespéjas procesa
uzsaksanu;

10.3.6. ja Lidzeji Aizdevuma liguma noteiktaja kartiba nav vargjusi vienoties par
grozijumiem un/vai papildinajumiem Aizdevuma liguma.

10.4. Aizdeveja vienpusejas atkapsanas gadijjuma Aizneémeéejam ir pienakums pec Aizdeveja
pirma pieprasjuma pirms termina pilniba atmaksat Aizdevumu, Procentus par visu
Aizdevuma faktiskas lietosanas laiku, nokavejuma procentus, ligumsodus, ka ari citus no
Aizdevuma liguma izrietosos maksajumus.

10.5. Aizdevuma liguma noteikta ligumsoda samaksa neatbrivo Aizpemeju ne no
pienakuma izpildit Aizdevuma liguma minetas saistibas, ne no procentu, kas no vina
pienakas, samaksas, ne no zaudejumu atlidzibas, ja sads Aizdevéjam raditais zaudejumu
apmers parsniedz ligumsoda apmeru.

10.6. Ja Aiznemejs nepilda vai nepienacigi pilda savas Aizdevuma liguma noteiktas
saistibas, Aizdevejs ir tiesigs nodot kaveto maksajumu piedzinas tiesibas tresajam
personam, tostarp tadam sabiedribam ka SIA ,Paus Konsults”, vienotais registracijas
numurs 40003352670, SIA ,Creditreform Latvija”, vienotais registracijas numurs
40003255604, Lindorff Oy Latvijas filiale, vienotais registracijas numurs 40003514990, STA
y,<Julianus Inkasso Latvija”, vienotais registracijas numurs 40003717522, UAB "Gelvora"
filiale Latvija, vienotais registracijas numurs 40103208983, SIA , Konsultativa sabiedriba
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,Conventus™, vienotais registracijas numurs 40003428538, un sada tiesibu cesija var
letvert arl Aiznemeja personas datu apstradi, so datu ievietosanu publiskajas datu bazes
un Aiznemeja personas datu nodosanu tiesibu ieguvejam (cesionaram). Kaveto maksajumu
piedzinas gadijuma piedzinas izdevumus sedz Aizneémejs. Aiznemejs piekrit Aizdeveja
tiesibam nodot Aizneémeja personas datus apstradei uz citu valsti, ka arl Aizdeveja
saistitajiem uznemumiem.

10.7. Lidzejiem Aizdevuma liguma izpildes gaita izmantojot sakaru lidzeklus, Aizdevejs
nav atbildigs par zaudejumiem, kas radusies pasta, faksimila, elektronisko vai citu sakaru
Iidzeklu, ka arl tehnisko iekartu, kas nodrosina attiecigos Aizdevéja pakalpojumus
lietoSanas traucejumu del, tostarp, bet ne tikai sakaru lidzeklu traucejumu del, Majas
lapas darbibas traucejumu del, kreditiestazu elektronisko datu apmainas un maksajuma
sistemu (tostarp Internetbankas) darbibas traucejumu del.

11. Konfidencialitate

11.1. Jebkura informacija par Aiznemeéju Aizdevuma liguma sakara ir uzskatama par
konfidencialu. Informaciju par Aiznemeju Aizdevejs sniedz saskana ar Latvijas Republikas
normativajiem aktiem un tikai noteiktam personam, noteikta kartiba un apjoma.

11.2. Aiznemejs, apstiprinot savu Datu subjekta piekrisanu, piekrit, ka Aizdevejs pievieno
savai klientu datu bazei Aizdeveja riciba esoso Aizpeémeja personas datus (visu to
informaciju, ko Aiznemejs sniedzis, aizpildot Pieteikumu Majas lapa, vai kas Aizdevéjam
kluvusi pieejama saistiba ar Aiznemeja ligumsaistibu izpildi). Aiznemejs piekrit, ka sie dati
tiek nodoti Tresajam personam, kuras tiesi val netiesi ieguvusas butisku lidzdalibu
Aizdeveja pamatkapitala vai kuras Aizdevejs ir ieguvis tiesu vai netiesu lidzdalibu, un
personas datu apstrades sistemu, kuru parzinis ir Aizdevejs, LR Datu valsts inspekcija
registretiem personas datu operatoriem, ciktal informacija ir nepieciesama tiem uzticeto
funkciju veikSanai.

11.3. Lai nodrosinatu Aizdevuma liguma izpildi un sazinatos ar Aizneémeju, Aizdevejam ir
tiesibas veikt Aizdevéja riciba esoso Aiznémeéja personas datu apstradi, izmantot sanemtos
Aiznemeja personas datus Aizdevuma liguma izpildei, ka ar1 atbilstosi Datu subjekta
piekriSanai Aizdevejs ir tiesigs izmantot Aizpneémeja personas datus tiesisko attiecibu
nodibinasanai, groziSanai, izpildisanai un/vai izbeigsanai ar Aizdeveju, ka arl Aiznemeja
kreditvestures veidosanai.

11.4. Ja Aiznemejs nav izpildijis vai ir nepienacigi izpildijis Aizdevuma liguma noteiktas
saistibas, Aizdevejam ir tiesibas sniegt informaciju par Aiznemeju bez ieprieksejas
Aiznemeja piekrisanas jebkurai Tresajai personail pec savas izveles.

11.5. Aizdevejam ir tiesibas sniegt informaciju par Aiznemeju Aizdeveja grupas
uznémumiem, citiem uzpémumiem vai sabiedribam, kuras tiesi vai netiesi ieguvusas
butisku lidzdalibu Aizdeveja pamatkapitala vai kuras Aizdeveéjs ir ieguvis tiesu vail netiesu
Iidzdalibu, Aizdeveja sadarbibas partneriem, kas nodarbojas ar Aiznémeéja personas datu
apstradi (tostarp, tresajam personam, kas izsniedz rekinus), un personas datu apstrades
sistemu, kuru parzinis ir Aizdevejs, LR Datu valsts inspekcija registretiem personas datu
operatoriem, ciktal informacija ir nepiecieSama tiem uzticeto funkciju veiksanai.

11.6. Aizdevejam ir tiesibas pieprasit un parbaudit jebkuru informaciju par Aiznemeju
saistiba ar Aizdevejam pastavosajiem vai prieksa stavosiem riskiem attiectba uz
Aiznpemuma atmaksu.

12. Citi noteikumi

12.1. Aizdevuma ligums ir noslegts elektroniska forma atbilstosi Aizdevuma liguma
noteiktajai kartibai, un tas ir derigs bez pusu parakstiem. Aizdevejs nosuta Aiznémeéjam
Aizdevuma ligumu, Grafiku un ar tiem saistitos grozijumus elektroniski uz Lietotaja kontu
un/vai e-pasta adresi 5 (piecu) dienu laika pec Aizdevuma liguma val vienosanas par
Aizdevuma Iiguma grozisanu noslegsanas. Aizdevejs pec Aiznemeja rakstveida
pieprasijjuma nosuta Aizdevuma ligumu, Grafiku un ar tiem saistitos grozijumus uz
Aizpemeja noradito deklaréto un/vai faktisko dzivesvietas adresi. Ja Aizpeémejs 3 (tris)
darba dienu laika no pedejas dienas, kad Aizdevejam bija janosuta Aizdevuma ligums,
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Grafiks un ar tiem saistitie grozijumi, nav versies pie Aizdeveja ar rakstveida lugumu
izsniegt Aizdevuma ligumu, Grafiku vai ar tiem saistitos grozijumus, uzskatams, ka
Aiznemejs tos ir sanemis.

12.2. Par visiem grozijumiem un papildinajumiem Aizdevuma liguma Aizdevejs izsaka
piedavajumu Aizneémejam, nosutot tos elektroniski uz Lietotaja kontu un/vai e-pasta adresi,
bet péec Aizpeémeja rakstveida pieprasijuma arl uz noradito deklareto un/vai faktisko
dzivesvietas adresi. Aiznémeéjs 30 dienu laika no piedavajuma sanemsanas dienas pienem
val noraida Aizdeveja piedavajumu, vai rakstveida izsaka Aizdevejam savus iebildumus, ka
arl savus pretpiedavajumus Aizdeveja piedavatajiem Aizdevuma liguma grozijumiem un
papildinajumiem. Piekrisanu vai noraidijumu Aizdeveja piedavatajiem Aizdevuma liguma
grozijumiem un papildinajumiem, Aiznémejs dod, Lietotaja konta izdarot elektronisku
atzimi ar apstiprinajumu/noraidijumu Liguma grozijjumiem un papildinajumiem.
Piekrisanu Aizdeveja piedavatajiem Aizdevuma liguma grozijumiem un papildinajumiem,
kuri saistiti ar maksajumiem un maksajumu terminiem, taja skaita Aizdevuma liguma
13.nodala paredzetajam izmainam, Aiznemejs dod, parskaitot uz Aizdeveja kontu samaksu
Aizdevuma liguma un gala piedavajuma noteiktaja kartiba un apmeéra. Aizdevejam ir
tiesibas attureties no jauna Aizdevuma izsniegSanas Aiznemejam, ja Aiznemejs nepiekrit
Aizdeveja piedavatajiem grozijumiem un papildinajumiem Aizdevuma liguma.

12.2.1. Jebkuri grozijumi un papildinajumi Aizdevuma liguma stajas speka tikai pec tam,
kad tie ir apstiprinati Saja Aizdevuma liguma paredzetaja kartiba.

12.3. Aizdevuma ligums darbojas lidz pilnigai taja noteikto saistibu izpildei un ir
uzskatams par izpilditu ar bridi, kad Aiznemejs ir atmaksajis Aizdevumu, samaksajis
Aizdevejam Procentus par visu Aizdevuma lietosanas laiku, nokavejuma procentus,
ligumsodus, ja tadi tikusi piemeroti, ka ari citus maksajumus, kas izriet no Aizdevuma
liguma.

12.4. Lidzeji ir tiesigi cedet (nodot) savas prasijuma tiesibas tresajam personam.

12.5. Aiznemejs piekrit, ka Aizdevejs ir tiesigs sazinaties ar Aiznemeju, izmantojot sadus
sazinas lidzeklus: 1) nosutot SMS un/vai zvanot uz Lietotaja konta noradito Aiznemejam
pieskirto mobilo sakaru operatora numuru; 2) zvanot uz citiem Lietotaja konta
noraditajiem numuriem; 3) nosutot e-pasta vestuli uz Lietotaja konta noradito e-pasta
adresi; 4) nosutot parastu vai ierakstitu vestuli uz Lietotaja konta noradito Aiznemeja
faktisko un/vai deklareto dzives vietas adresi. Visi Lidzeju pazinojumi ir noformejami
rakstveida latviesu valoda un nosttami otram Lidzejam pa pastu, faksu vai e-pastu, uz
adresi vai faksa numuru, kas ir noraditi Visparejos noteikumos vai Lietotaja konta.

12.6. Pa pastu nosutita korespondence, iznemot Grafiku, ir uzskatama par sanemtu tresaja
diena péc Latvijas pasta zimoga noradita datuma par ierakstitas vestules pienemsanu.
12.7. Lidzeju starpa radusas domstarpibas un stridi tiek risinati sarunu cela. Gadijuma, ja
Lidzeji nespej atrisinat stridu sarunu cela, tad jebkurs strids, domstarpiba vai prasiba, kas
1zriet no Aizdevuma liguma, kas skar to vai ta parkapsanu, izbeigsanu, speka neesamibu,
tiks 1zskirts tiesa Latvijas Republikas normativajos aktos noteiktaja kartiba.

12.8. Aizpemejs piekrit un tam nav iebildumu pret jebkada veida komercialo un
nekomercialo pazinojumu, reklamas materialu, visdazadako jaunumu un visa veida
informacijas sapemsanu par lidzigiem Aizdeveja pakalpojumiem aizdevumu izsniegsana,
kas tiktu nosutita uz Aiznémeja noradito mobila talruna numuru un Aizneémeja noradito e-
pasta adresi. Aizpemejs apliecina, ka tam nav iebildumu ne par sadas informacijas
nosutisanas veidu, ne par tas lespéjamo saturu, pie nosacljuma, ka tie ir saistiti ar
lidzigiem Aizdeveja pakalpojumiem aizdevumu izsniegsana. Aiznemejs ir informets, ka tam
ir tiesibas atteikties no informacijas sanemsanas tiktal, ciktal tas neskar pasu Aizdevuma
liguma izpildi.

13. Aiznémeja personas datu izmantoSana

13.1. Aiznemejs piekrit, ka Aizdevejs Aiznemeja datu apstradei izmanto Personas datu
apstrades sistemu.

13.2. Aiznemejs piekrit, ka Aizdevejs ir tiesigs veikt Aiznemeja datu apstradi (ievaksanu,
uzglabasanu, registraciju, ievadisanu, nodosanu, parraidisanu u.c.), ka ari nodot un sanemt
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Aiznemeja datus un citu informaciju no Tresajam personam, datu bazem, uzskaites
sistemam (taja skaita, bet neaprobezojoties ar to - Iedzivotaju registrs, Latvijas Bankas
Kreditu registrs, Valsts ienémumu dienests, Valsts socialas apdrosinasanas agentura, SIA
,Paus Konsults”, vienotais registracijas numurs 40003352670, SIA ,,Creditreform Latvija”,
vienotais registracijas numurs 40003255604, Lindorff Oy Latvijas filiale, vienotais
registracijas numurs 40003514990, SIA ,Julianus Inkasso Latvija”, vienotais registracijas
numurs 40003717522, UAB "Gelvora" filiale Latvija, vienotais registracijas numurs
40103208983, SIA ,Konsultativa sabiedriba ,,Conventus™, vienotais registracijas numurs
40003428538, SIA "Creditinfo Latvija", vienotais registracijas numurs 40103239517, SIA
"Sergel", vienotais registracijas numurs 40103183181), SIA ,CREFO RATING”, vienotais
registracijas numurs 40003807493, un apstradat tos.

13.3. Aiznemejs piekrit savu datu apstradei un Aizdeveja tiesibam gan sanemt (arl
pieprasit) datus par Aizpeémeju no Tresajam personam, gan nodot Aiznemeja datus
Tresajam personam par Aiznemeju un vina saistibam pret Aizdeveju (taja skaita,
aktivajam saistibam (Sobrid speka esosajam), pienacigi izpilditajam (vesturiskajam)
saistibam, ka arl par nepienacigi pilditam saisttbam (paradiem)), taja skaita, bet
neaprobezojoties ar to — Aizneémeja dati un zinas par Aiznemeju, saistibu pamats, saistibu
apmers, blakus prasijumi, saistibu termins un saistibu rasanas datums, ar merki izvertet
Aiznemeja maksatspeju un Aiznemeja iespejas atmaksat Aizdevumu, vienlaicigi nemot
vera arl Aizpeémeja uzpemtas saistibas pret citiem kreditoriem, veidot Aiznémeja
kreditvesturi gan par izpilditajam, gan neizpilditajam saistibam (saglabat Sos datus),
nodrosinat godpratigu aiznpemsanos un disciplinet Aiznémeju pret uznemtajam saistibam,
nodrosinat citiem Aizpnemeja kreditoriem (taja skaita arl nakamajiem iespejamajiem
kreditoriem) vinu tiesibu aizsardzibas intereses iepazities ar Aiznemeja kreditinformaciju
(kreditvesturi) un Aizpemeja vesturisko maksasanas disciplinu pret Aizdeveju, ka arl
Aizpnemeja aktualajam saistibam pret Aizdeveju.

13.4. Aizdevejam citu Aiznemeja kreditoru (taja skaita arl nakamo iespéjamo kreditoru)
tiesibu aizsardzibas intereses ir tiesibas nodot Tresajam personam datus par Aizneémeju un
vina saistibam pret Aizdeveju (taja skaita, aktivajam saistibam (Sobrid speka esosajam),
pienacigi izpilditajam (vesturiskajam) saistibam, ka ari par nepienacigi pilditam saistibam
(paradiem)), taja skaita, bet ne tikai,- saistibu apmers, blakus prasijumi, saistibu termins
un saistibu rasanas datums.

13.5. Aiznemejs apzinas un piekrit, ka Aiznémeja personas dati var tikt izmantoti tiesisko
attiecibu nodibinasanai, grozisanai, izpildiSanai un/vai izbeigSanai ar Aizdeveju. Aiznemejs
ir informets un piekrit tam, ka Aizdevejs ir tiesigs apstradat Aiznemeja personas datus ari
lai sniegtu pakalpojumus, kas saistiti ar Aizdeveja sniegtajiem finansu pakalpojumiem.
13.6. Aiznemejs piekrit, ka Aizdevejs Aiznemeja personas datu apstradi ir tiesigs veikt gan
elektroniski, gan manuali. Aiznemejs piekrit, ka Aizdevejs ir tiesigs Aiznémeja personas
datu apstradi uzticet personas datu operatoram, ka ari veikt to ne tikai Latvijas Republika,
bet ar1 citas Eiropas Savienibas un Eiropas Ekonomiskas Zonas valstis.

13.7. Aiznemejs ir informeéts, ka Aizdevéjs, sanemot Aizdeveja piekriSanu, ir tiesigs,
1zmantot Aiznemeja personas datus, lai informetu Aiznemeju par jebkadiem jaunumiem un
1izmainam Aizdeveja piedavatajos pakalpojumos, pie nosacijuma, ka tie ir saistiti ar
lidzigiem Aizdeveja pakalpojumiem aizdevumu izsniegSana.

13.8. Aiznemejs apzinas, ka jebkadu jautajumu vai neskaidribu gadijuma Aizpemejam ir
tiesibas un iespejas sazinaties ar Aizdeveju un attiecigi noskaidrot interesejosos
jautajumus par Aiznémeja personas datu apstradi.

13.9. Aiznemejs apzinas, ka nospiezot taustinu , Registreties”, Aiznemejs dod Aizdevejam
tiesu un neparprotamu piekrisanu Aizneémeja personas datu apstradel saskana ar Liguma
letvertajiem noteikumiem un apliecina savu personas datu pareizibu.

Noteikumi un cita ar Aizdeveju, Aizdeveja sniegto pakalpojumu un Aizdevuma ligumu
saistita informacija ir pieejama Majas lapa latviesu valoda.



